
CORPORATE PROFILE

ATLANTIC GLOBAL SHIPPINGATLANTIC GLOBAL SHIPPING
G LO BA L M A R ITI M E AG E N C Y

www.atlanticglobalshipping.com



Impossible
 To Possible



Since our inception in 1983, Atlantic Global Shipping (AGS) has been a trusted and leading name in the maritime industry. Headquartered 
in India and the UAE, we have built a global presence, operating in 84 countries with an extensive network of over 400 port offices. 
Supported by a team of more than 1,300 dedicated professionals, AGS manages over 8,000 vessels annually and facilitates 20,000 crew 
changes each year, solidifying our position as a comprehensive “one-stop-shop” for diverse ship-related services.

At AGS, our leadership team comprises master mariners, chief engineers, and technical superintendents with unmatched expertise in oil, 
shipping, customs and taxation. Their knowledge and experience empower us to deliver seamless support, ensuring operational 
efficiency for our global clientele.

ATLANTIC GLOBAL SHIPPING

ABOUT USABOUT US



VISION STATEMENT

QUALITY POLICY

Trust
Ingenuity
Transparency 
Accountability
Loyalty 

SUNRICH COMPANIES

From
MANAGING DIRECTOR

MISSION OF ATLANTIC GLOBAL SHIPPING

GOALSVALUES

We continue to maintain high standards of excellence in 
all our products and services. 

Maintain virtuous, genuine and ethical transparency in 
our policies and principles. 

Create a team of highly skilled personnel with innovative 
training methods and an adaptive work environment. 

Introduce contemporary techniques in management 
solutions by constantly challenging quality objectives to 
adapt to changing work environments. 

Upheld every customer feedback for enhanced quality 
assurance.

Be consistent with our core values and standards to 
provide the unfailing AGS experience. 

AGS continuously strives to delight our customers with an 
unequaled and outstanding experience with our products 
and services. ln our endeavour to achieve this objective:

Our goals reflect our strong values as a multicultural 
company. They are: 

AGS is driven by an unparalleled motivation to meet 
the benchmark of world-class service in all it’s 
multitude of engagements by aiming for the very 
best in it’s respective field. 

We strive to be the first choice for our customers by 
offering excellent, effective and competent 
solutions to their needs. 

Our distinctive and focused group of professionals 
are equipped with matchless skills to create a 
paramount experience for our clients. 

Our aim is to create an environment of affinity for 
our customers by embracing their diversity into our 
AGS family. 

Quality over quantity

Customer satisfaction

Employee gratification

Worldwide recognition as a leading global company

Increased percentage of sales every year

To build a progressive, globally leading company, 
harmonising a diversity of interests with unmatched 
ethical, innovative and exemplary solutions. 
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GLOBAL HEADQUARTERS

OVER 84 COUNTRIES &
400 PORT OFFICES WORLDWIDE

INDIA    UAE OUR GLOBAL
NETWORK

OUR GLOBAL
NETWORK



At Atlantic Global Shipping (AGS), our journey is a testament to vision, dedication, and teamwork. From our humble beginnings, we have 
grown into a global maritime leader, delivering unparalleled shipping solutions across continents. Our foundation, built on trust, expertise, 
and innovation, has enabled us to establish a robust network spanning key maritime hubs, with strategic operations anchored in India and 
Dubai. As leaders, we take immense pride in the remarkable team that powers AGS. Their commitment, professionalism and passion are 
the driving forces behind our success. Together, we have cultivated a culture of excellence, where every challenge is met with 
determination and every milestone represents collective achievement.

Over the years, AGS has expanded its global footprint, creating enduring partnerships with clients and stakeholders worldwide. Our 
extensive network ensures that we are always present where it matters most, providing reliable, efficient and customized solutions to 
meet the evolving demands of the maritime industry.

Looking ahead, we remain steadfast in our mission to set new benchmarks in the shipping sector. By embracing innovation, sustainability 
and collaboration, we are prepared to navigate the future with confidence and continue delivering value to our partners. We extend our 
heartfelt gratitude to our clients, partners, and employees who have been instrumental in shaping AGS into the industry leader it is today. 
Together, we are not just navigating the seas; we are charting a course toward a brighter, more connected future.

RONAK SHETTY
MANAGING DIRECTOR

BURHAN S. RANGWALA
MANAGING DIRECTOR

SHABBIR F. RANGWALA
CHAIRMAN

LEADERSHIP
TEAM
LEADERSHIP
TEAM



International Operation /
Marketing

Mr. Thomas Chacko
Vice PresidentAsst. Vice President
Disbursement Account
(PDA / FDA)

Mr. Shabbir Engineer Mr. Rajesh Nair Mr. Siby Thomas Ms. Mareena Kuriachan Mr. Abbas Barodawala
Vice President
Legal / Accounts /
Banking / HR-Admin

Marketing / Operation
Director

Treasury / International Taxation /
Customs

Operation
Vice PresidentVice President

Marketing
Director

Mr. Kalpesh Raval

Our pursuit of sustained success and ambitious new objectives is strengthened by unwavering dedication, resilience and a profound 
commitment to our organization. Our remarkable team exemplifies the spirit of loyalty and hard work that underpins our achievements. 
We take great pride in recognizing them as the future stewards of our company. United, we motivate one another, driving forward our 
shared vision and advancing our collective aspirations. Together, we accomplish far more than any of us could alone.

MANAGEMENT
TEAM

MANAGEMENT
TEAM



TEAM
OVER 1,300 FAMILY MEMBERS



Ags is proud to hold ISO certifications in quality management, environmental management and health & safety, reflecting our unwavering 
commitment to reliable, sustainable and client-centric practices.

Through decades of dedication, innovation, and excellence, AGS continues to set benchmarks in the maritime industry, offering tailored 
solutions that meet the evolving needs of our partners worldwide. With a solid foundation built on trust and expertise, we remain steadfast 
in delivering value-driven services that exceed expectations, ensuring that our clients can navigate the seas with confidence.

OUR
CORE SERVICES

OUR
CORE SERVICES

SHIP CHANDLING

Reliable supply of provisions, 
spares and bonded stores 

delivered onboard with 
efficiency and care.

SHIP-TO-SHIP OPERATIONS

Safe, compliant and 
time-bound cargo 

transfers at sea, managed 
by trained personnel and 

approved equipment.

CREW LOGISTICS

Crew movement and 
welfare managed by 

Sunrich Travels, ensuring 
smooth transit, visa support 

and 24/7 assistance.

REMOTE COMPASS ADJUSTMENT

We perform Remote Compass 
Adjustments under certified 

expert guidance, ensuring 
accuracy, reducing costs and 

keeping your vessel precisely on 
schedule.

SHIPPING AGENCY

We represent shipowners, 
charterers, cargo operators and 

crew/technical managers in 
managing port operations, 

customs clearance and 
crew/vessel logistics to ensure 

smooth maritime trade.

TECHNICAL SUPPORT

Expertise in ship repairs, steel 
fabrication, hull/hold cleaning 

and remote compass 
adjustment, ensuring 

operational readiness and 
compliance at every stage.

CUSTOM HOUSE AGENCY

Seamless cargo 
documentation and 

clearance handled with 
speed, accuracy and 

regulatory compliance 
across all ports.



AGS GLOBAL PERFORMANCE &
ISO CERTIFICATIONS
AGS GLOBAL PERFORMANCE &
ISO CERTIFICATIONS

OVER
10,000

PORT CALLS
ANNUALLY

OVER
20,000

CREW CHANGES
ANNUALLY

OPERATING OVER
84 COUNTRIES
& NETWORK OF

400 PORT OFFICES
WORLDWIDE

WE ARE
A TEAM OF OVER

1,300 PROFESSIONALS
GLOBALLY WE ARE

ISO 9001:2015 //
ISO 14001:2015 //
ISO 45001:2018

AFFILIATED



Manages all operational aspects of a 
vessel’s port call.

Liaising with port authorities and 
terminal operators.

Arranging pilotage, tugs, and berthing.

Overseeing cargo loading/unloading 
and customs clearance.
Ensuring timely turnaround of the vessel.

PORT AGENCY

Specializes in handling tankers 
carrying liquid cargo such as oil, gas, 
and chemicals.

Coordinating berth arrangements at 
specialized terminals.

Ensuring compliance with safety and 
environmental regulations.

Managing cargo sampling and 
documentation.

TANKER AGENCY

Specializes in vessels carrying 
Liquefied Natural Gas (LNG) or 
Liquefied Petroleum Gas (LPG).

Ensuring safe berthing at specialized 
terminals.

Monitoring compliance with 
gas-handling regulations.

Coordinating with terminal safety 
teams and cargo inspectors.

LNG/LPG AGENCY

Handles vessels carrying bulk 
commodities such as coal, grains, 
and ores.

Liaising with terminal operators for 
efficient loading/unloading.

Monitoring cargo quantity through 
draft surveys.

Ensuring proper stowage and securing 
of bulk materials.

DRY BULK AGENCY

Provides long-term and
comprehensive services to 
shipowners or charterers.

Manages vessels in multiple ports, 
often across regions or countries.

Cargo bookings, marketing, port 
clearances, and overall vessel 
management. 

Represents the shipowner’s interests 
during a port call.

Ensures fair practices by all involved 
parties, including charterers and port 
authorities.

Monitoring operations, verifying costs, 
and ensuring transparency in dealings.

Appointed by the charterer to handle 
vessel operations in the port.

Works closely with the charterer to 
ensure cargo operations are smooth.

Coordination with terminal operators, 
arranging berth, and managing port 
documentation.

Focuses on the care and welfare of 
the ship and its crew.

Arranging crew changes and 
transportation.

Provisioning food, water, and medical 
services.

Coordinating repairs and spare parts 
delivery.

Ensuring compliance with port 
regulations.

GENERAL AGENTS OWNER’S PROTECTIVE
AGENCY (OPA)

CHARTERER’S
NOMINATED AGENT HUSBANDRY SERVICES

AGS-AGENCY
CORE ACTIVITIES

AGS-AGENCY
CORE ACTIVITIES



Focuses on cargo that doesn’t fit in 
standard containers.

Arranging specialized vessels and 
equipment.

Securing cargo with custom lashing 
solutions.

Coordinating with surveyors for 
inspections and approvals.

Provides support services for cruise 
ships and their passengers.

Passenger embarkation/
disembarkation.

Crew management and provisioning.

Coordinating shore excursions and 
port logistics.

Provides services to offshore oil rigs, 
wind farms, and research platforms.

Managing supply vessels, crew boats, 
and anchor-handling tugs.

Delivering provisions, spare parts, and 
fuel to offshore sites.

Coordinating helicopter transfers and 
crew rotations.

Focuses on cargo logistics and 
multimodal transport arrangements.

Booking cargo space on vessels.

Arranging inland transport and 
warehousing.

Handling customs clearance and 
documentation.

HEAVY LIFT AND
BREAKBULK
CARGO AGENCY

Provides support for vessels 
undergoing repairs or maintenance 
in dry docks.

Coordinating shipyard services.

Procuring spare parts and overseeing 
repairs.

Arranging inspections and 
certifications.

DRY DOCKING AGENCY

Manages the supply of bunker fuel 
and lubricants to vessels.

Coordinating with fuel suppliers.

Ensuring timely delivery of bunkers 
during port calls.

Monitoring quality and quantity of 
bunkers.

BUNKER
COORDINATION AGENCY

Specializes in managing 
cargo-related tasks.

Coordinating cargo storage and 
transfer.

Handling cargo documentation and 
customs clearance.

Arranging special equipment for cargo 
handling.

CARGO AGENCY

Manages the safe and efficient 
disposal of vessels

Arranging delivery to recycling yards.
Ensuring Compliance with international 
safety standards and regulations.
Legal documentation and clearances.
Negotiating sale for scrap value.
Hazardous material management.
Coordination with recycling yards.
Crew assistance.

SHIP RECYCLING OR
DEMOLITION AGENCY

CRUISE SHIP AGENCY OFFSHORE SUPPORT
AGENCY

FREIGHT FORWARDING
AGENCY

AGS-AGENCY
CORE ACTIVITIES
AGS-AGENCY
CORE ACTIVITIES



AGS-AGENCY
CORE ACTIVITIES

AGS-AGENCY
CORE ACTIVITIES

Handles vessels in distress or 
involved in accidents.

Coordinating salvage operations.

Arranging tugboats, emergency 
repairs, and crew evacuation.

Managing regulatory and insurance 
documentation.

Specializes in managing 
roll-on/roll-off vessels and vehicle 
logistics.

Coordinating loading/unloading of 
vehicles.

Managing vehicle inspections and 
damage reports.

SALVAGE AND
EMERGENCY
RESPONSE AGENCY

Specializes in oversized or heavy 
cargo that requires unique handling.

Coordinating logistics for machinery, 
turbines, and construction materials.

Arranging specialized equipment like 
cranes and heavy-lift vessels.

Obtaining permits for oversized cargo 
transportation.

Handles vessels transiting key 
waterways such as the Suez Canal, 
Panama Canal, or inland river 
systems.

Securing transit slots and pilotage.

Managing payment of tolls and canal 
dues.

Ensuring smooth operations to avoid 
delays.

Provides support for military cargo 
and naval operations.

Coordinating berths for warships and 
cargo vessels.

Handling sensitive equipment and 
classified cargo.

Ensuring compliance with 
international security protocols.

MILITARY AND DEFENSE
LOGISTICS AGENCY

Provides consultancy on time 
management for vessels at ports.

Calculating laytime and demurrage for 
charter agreements.

Resolving disputes between owners 
and charterers regarding delays.

Ensuring compliance with contract 
terms.

LAYTIME AND
DEMURRAGE ADVISORY

RO-RO AND VEHICLE
HANDLING AGENCY

Specializes in tank cleaning and 
waste disposal for tankers.

Arranging high-pressure cleaning for 
cargo tanks.

Coordinating disposal of slop (residual 
liquid cargo and cleaning water).

Ensuring compliance with MARPOL 
Annex II standards.

Specializes in managing container 
movements and storage.

Overseeing container repairs and 
cleaning at depots.

Coordinating repositioning of empty 
containers to high-demand locations.

Handling leasing and sales of 
containers.

PROJECT CARGO
HANDLING AGENCY CANAL TRANSIT AGENCY

TANK CLEANING
AND SLOP DISPOSAL
AGENCY

CONTAINER LOGISTICS
AND DEPOT
MANAGEMENT AGENCY



Cost Efficiency:
Tailored operational strategies that reduce 
port costs, demurrage, and turnaround 
time, maximizing financial savings for our 
principals.

Transparent Billing:
Clear and detailed invoices ensure 
transparency, eliminating hidden charges 
and unnecessary expenses.

Optimized Resource Allocation:
Proactive planning and precise 
coordination minimize delays, saving both 
time and money for our clients.

Strong Vendor Network:
Long-standing relationships with local 
vendors enable us to secure the best rates 
for supplies, bunkering, and repairs.

Professional Expertise:
Our team includes master mariners, chief 
engineers, and industry veterans with 
decades of hands-on experience in 
maritime operations.

Retired Government Officials:
A unique advantage in understanding 
customs, port clearances, and regulatory 
frameworks, ensuring seamless  navigation 
of bureaucratic processes.

Round-the-Clock Availability:
A dedicated 24/7 support system 
guarantees immediate responses to 
urgent requirements, ensuring 
uninterrupted operations.

Crew Welfare First:
Focused attention on crew welfare, 
including medical emergencies, shore 
leave arrangements, and logistical support.

Regulatory Expertise:
Retired officials in our team ensure precise 
compliance with maritime regulations, 
avoiding penalties and operational delays.

Green Initiatives:
Commitment to eco-friendly practices, 
aligning with global efforts for sustainable 
shipping.

Extensive Experience:
Handling over 8,000 vessels annually and 
managing more than 20,000 crew 
changes, with unmatched precision and 
reliability.

Industry Trust:
Trusted by leading shipowners, charterers, 
and operators globally for over 40 years of 
excellence.

Real-Time Updates:
Advanced reporting systems and real-time 
communication provide our principals with 
up-to-the-minute operational insights.

Data-Driven Insights:
Analytical support to help principals make 
informed decisions regarding cost 
optimization and fleet management.

Industry Connections:
Strong relationships with port authorities, 
customs officials, and local vendors, enabling 
faster resolutions and smoother processes.

Influential Team:
A core team that includes retired government 
officials and maritime veterans, offering an 
insider’s perspective and influence in key 
regions.

Worldwide Presence:
Operating across 84 countries with 400+ 
port offices, delivering consistency and 
reliability wherever your vessels dock.

Localized Expertise:
Our in-depth knowledge of local 
regulations, customs, and port protocols 
ensures faster clearances and hassle-free 
operations.

Centralized Coordination:
A single point of contact across multiple 
regions simplifies communication and 
enhances operational efficiency.

Efficient Turnarounds:
Our team’s meticulous planning ensures 
swift vessel turnarounds, minimizing port 
stays and increasing fleet productivity.

Technical Support:
On-demand technical expertise for repairs, 
hull cleaning, compass adjustments, and 
more, reducing downtime and ensuring 
smooth operations.

Proactive Problem Solving:
Our skilled agents anticipate and address 
potential issues before they escalate, saving 
time and costs for our clients.

FINANCIAL BENEFITS FOR
OUR PRINCIPALS

DEDICATED AND
EXPERIENCED TEAM

COMPREHENSIVE
GLOBAL COVERAGE

VALUE-ADDED 
SERVICES

STRONG COMPLIANCE
AND SUSTAINABILITY

ENHANCED DECISION MAKING
FOR PRINCIPALS

PROVEN TRACK
RECORD

UNPARALLELED RELATIONSHIPS
AND NETWORKING

WHY AGS?WHY AGS?



AFFILITED
COMPANIES

AFFILIATED
COMPANIES

SUNRICH
LOGISTICS

SUNRICH SHIP
MANAGEMENT

SUNRICH
TRAVELS SHIP2SHIP SUNRICH

SHIPCHANDLERS

Sunrich Logistics excels in 
clearing and forwarding 

services, seamlessly 
integrated with logistics 

management. We ensure 
streamlined clearance for 

various commodities, 
including petroleum 
products, chemicals, 

machinery, and marine 
equipment.

We specialize in hassle-free 
travel arrangements for ship 
captains and crew, handling 

flights, visas,
accommodations, and 

transport with ease. Beyond 
logistics, we curate exclusive 

wildlife safaris and guided 
tours, led by our in-house 

experts.

Our dedicated Ship2Ship 
team, including master 

mariners, loading ministers 
and supervisors, expertly 
manages cargo transfers, 

including fuel oil and
chemicals. We have 

conducted numerous 
operations on India's coasts, 
establishing AGS as a leader 

in STS services.

Sunrich Shipchandlers offers 
extensive chandling services, 

ensuring vessels are well- 
prepared for voyages. Our 

dynamic team provides fresh 
provisions and essential 
supplies, committed to 

excellence in every maritime 
operation. 

Sunrich Marine Services 
unites expert marine 

engineers and master 
mariners to deliver top-tier 

technical support. Our 
certified service engineers 
ensure precise inspections, 

repairs, and specialized 
fabrication for gas carriers 
and tankers, guaranteeing 
reliability and compliance.

Sunrich Ship Management 
comprises marine engineers 

and master mariners 
dedicated to providing 
technical support and 

operational assistance. Our 
certified service engineers 
ensure precise inspections 

and repairs, including 
specialized fabrication for
gas carriers and tankers.

SUNRICH
MARINE SERVICES



OUR GLOBAL
PARTNERS
OUR GLOBAL
PARTNERS



ACHIEVEMENTS
AND AWARDS

ACHIEVEMENTS
AND AWARDS
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CERTIFICATIONS &
POLICIES
CERTIFICATIONS &
POLICIES



Corporate Office
124-B, Mittal Court, 224,

Nariman Point, Mumbai - 400 021. (India)

India Office
Ashford Centre, 5th Floor 

Opp. Peninsula Corporate Park 
Shankarrao Naram Marg,

Lower Parel, Mumbai - 400 013. (India)
Email: ags@atlanticglobalshipping.com

Landline: +91 22 66677300

Dubai Office
Business Bay, Aspect Tower, 22nd Floor,

Office No. 2201, P. O. Box 39976,
Dubai. (United Arab Emirates)

Email: atlantic@atlanticuae.com
Landline: +971 42954606

Visit Us
www.atlanticglobalshipping.com

Follow us on 

ATLANTIC GLOBAL SHIPPING




